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Service Activity 

The service activity function provides online access to all service information for the sites, equtpaent. i 
that you are authorized for. Clicking &rn of the linJcs provides sore detailed lnforsation for that entry. 

~ UIKn - - provides and overview of all service activity for all sites for which you are authorized 
Call Status 



System 
Fire 



Call Type 
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Corrective 
Detail 




Security 




I service activities 



by status, call 

4 IB 



The table below lists detail for all sites, as veil as the senrtce actltity Information associated to them, for which you are 
authorized. Clicking any table header will sort the data by that column. You can also export the table content to another 
format by clicking the desired file format symbol to the right. 

O-xls Q-doc Q ASCII 



t by dickltsj 
Item 1-5 of 43 

Site 
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Export to: 
Call Status Call Type 

Open Closed Preventive Corrective Type 
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►2 >o ao a2HVAC 
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Service Central FUeshare Aitalnis trot ion Loq Out 
| Hon | ~- >- >0pen Calls >Service Order 

Service Order 

Belm is detailed lnforaatlon for the individual service order you have selected. 
Summary 

The suaary provides an overview of lnforaatlon related to the selected service order 

030321-0852 
200302174 

SZ IttTBWOSE 

{B251D13) 

Open 

Preventive 
fax 

Repair or Replace Parts 
I Visit 



Contract No. 



Open Date 
Closed Oate 



Service 
PONuaber 

Site 

Status 
Call Type 
Request Type 
Profiles Type 
Call Priority 
Detail 

The problM and resolution area provides a description of the requested service and shat 
the issue. 



4 Request Service 



Demonstration Custoaer 



4/23/03 



action has been taken to resolve 



Profiles Description 
Resolution 



REPLACE SCREENS FOR CIRCULATION PUP STRAINER 



Further Information 

Use the following links to get further equlpeent. call, or appolntaent lnforaatlon. 
go to ^ Equlpeent-^ * Call Log-^ Appointments 

Equipment V B10 V B20 
The table belm lists equlpeent that was serviced on the selected order nuaber. 

No Data Available. 

Call Log 

The table belm lists all activities logged to the selected service order 
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Service Central Flleshare Administration Log Out 
| Hose | >— >Request Service 

Request Service 

This page is for submitting online service requests. 

For emergency or after-hours service, please call your local branch office. 



4 Request Service 



■Indicates required field. 

Request Type* I Bequest for service gj| 

Priority' I Next Business Day B 

Select Site 1 I 



GR Enter Site 



load Site Equlpjent 



Select Equipment B I ~H 



OR Enter Equipment * 



Location 1 [ 
Description ■ 



POND. l 



Last Naie Wallace 
First Nan Michael 



E-oail* iBlchael.Mallacelslenens.con 



IB47-215-1000 



2002P12040US01 

18/30 



2 



CD 




c3 
t 

2, 

i 
s 
i 

s- 

8- 



li ffl 1 



*! 

If 

I! 

HI 
si* 

111 I 

lis 
ill 

*=£ 

iff 

an 
ill 

511 

if .f! 
•588 

?4 

lit 
-11 



1 



TO 

3 



I 

tZ r. 

s 
S * 



» TO TO • CM 

— OOO 

Tj 

S <M v4 *H 

Si 15 **• **" 

UlS H «H CD 



■S S £ 



S-3 S * 



m ca 



mt CO O 



•H UJ 

£ I 

g I | 

S se lu 

1 £ £8 



-v w ^ a a 

8 I - 2 £ 2 



S42 



S 

1 



I * Stall I s 



2002P12040US01 



19/30 



CD 



s 

-«-» 
2 



o 

Ol 



8 

c- 

-s 
I 

•a* 

OS 

r I 



CD CD 
CO 

£ S 

c £ 

cS « 



1 

I 

CD 
| 

■s 

cu 

! 



■§8 

V O 
CU u 



cu a 

£ 8- 



« it 
S» 

I* 

-2 c£ 

J ^2 

— _ s 
co « 

5 £S 



I 
s 
s 



« x "s e 

QJ ^3 



! I f s 

S J! J * 



« ^ cu 

2-i 

I? 1 



•5 83 



I 



It 



- g 



S 
1 



u « 

i .1 

w CO cu 

s g if 

tl i 

OB 5 g 

*J * J 
Si st s 



u 

"3 "3 

IS 

S I c,' I 
SI § 1 

gj ■* & 5 

la 1 1 - 
fcsOB 



ii 
in ^ 

<= i2 



fill! i 7.1 



b 

CO 



& g * w = 
co 3 f a<j> 



S3 cu CO 



\ 



X 



si 



SI 



tj £-g CO « 




2002P12040US01 

21/30 



CO 

S 



s 

QJ 



J 



s 

Ji 

£ 

t 



s 

si 



9 

4 i 



ill! 



s 

1 

V 

"s 



8 

d 

8 

a \ 



° 3 



fc M 
5 5 



t 

1 



9 I 1 



is 



s 



I I I 

o a * 



all 



£1 




QJ 

e 



8 

cu 

"3 
£ 

«_ 

Gk. 

e 

CD 

1 

i 

1 



5 £ £ 



2 £ « 



-S * £ SB 8 



1 



s 
s 



> £ 



LU CO 



So >• 



IS - 



.£ ... 




•2 *£ *V 2 



111 

urn □. 



« s s 
s! 5 5 

£5 * ^ 



2002P12040US01 

22/30 



FIG. 22 




Servict Activity 
-> TSP Contracts 

Active Contracts 
Explrlno Contracts 
Cancelled Contracts 
Expired Contracts 
Custos Reports 

Equlpaent 

Sites 

Request Service 



1B10 



1630- 
1650 - 
1660 



1600 

Sleaens Building Technologies Hone News Help Contact Us Siteaap 



Search for. 



L 



J go i 



Service Central Filestore Attaint strati on Log (hit 
| tare | >Servlce Central >€oulpoent individual Contract 



Individual Contract 



4 Request Servio 



The Individual contract function provides coaplete detail for the selected contract. For exasple. uhieh sites and equipeetrt 
are covered, contract duration, and service history under the specified contract. 

Summary 

The sunary provides and overview of information related to the selected service contract. 



Contract No. 
Status 

Effective Da 



PB- 1334 
Active 
1/1/03 
12/31/03 
313 Days 
N. Kevin Note 

full raroeeivE 



PONo. 



SET I 

Secondary Contact 
Coverage Type 



Tine to Renewal 
Service Technician/ 
Account Engineer 

Description 

Service Activity ' ia l( 

yUse the following links to get service history or scheduled service lnforaatlon. 

rice History -» Scheduled Services-^ 

Detail 1B40 
Clicking an existing service contract displays the contract in its entirety. 



Jacquelyn 
FULL 
HVAC 



1620 



The* table be^m'liBt? sites and equipment covered under this service contract. Select the desired site froo the left side of the 
table. The equipscnt covered by the contract for the selected site will then display on the right side of the table. 

Itea 1-3 of 3 © llB 

Site 

► UPS 35 Glenlake Automation S 

► UPS 55 Glenlake Automation 

► UPS 55 Glenlake Automation 



Q.doc O ASCII ita 1.3 of 3 
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Service Order 

Belov is the data for the single service activity you have selected. 

Sumnary 

The suaaary provides an overviev of infortation related to the selected sendee order i 

Service Order No. 
FO I 
Site 



Status 
Call Type 
Request Type 
Problea Type 
Call Priority 



UPS 35 Glenlake Autoaatton 

Closed 

Preventive 

generated 



Contract lb. 

Systea 
Open Date 
Closed Date 
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7/3/02 

7/5/02 



Next Scheduled Visit 



Detail 

The problea and resolution area provides a description of the requested service and what action has been taken to resolve 
the issue. 



1730 
1740 
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Problea Description 
Resolution 



JFF C. 7/3/02 -BUILDING ON G8EAAT0R AT THIS TDC. 



Further Information 

Use the follow! no links to get further equlpaent. call, or appointee nt infortation. 

-> Appointors 



lenU. * Call Loo--. 

Equipnent 1750 
The table I 
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! belov lists equlpaent that was serviced on the selected order 
I tea 1-3 of 3 

Equlpaent 

Equipment Nate Quantity 

H 
H 

► | CLIENT WORKSTATION REV" 



1770 

Export to: ©.ils ®.doc QaSCH 
Asset ID 



Location 
1 CABINET 11 
1 CABINET 12 
1 INSIGHT 03 



UPS35GL01 



1790 



Call Log 

The table belov lists all activities leased to the selected service order 
No Data Available. 
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